
 

TSI/ACTSO Workshop 2010 
Friday 19 November 
Guildhall London 
 

This year's workshop will take place in the awe-inspiring splendor of London's Guildhall in the East and 
West Crypts. The East Crypt is the oldest part of the Guildhall and dates back to Edward the Confessor in 
1042.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Further details about 
the workshop and 
speakers will be 
available on the TSI website 
shortly. 

 
 
 
 
 
 
 
 

 

Registration will commence at 9.30am when 

refreshments will be available.  
 

The programme which starts at 10.15am includes a two 

course lunch, afternoon tea and drinks reception with 

finger buffet which should  

conclude by 7.00pm 

 

.  

 
 

     Location 
 

Gresham Street  
London 

EC2P 2EJ 
 

Nearest Underground Stations: Moorgate,  
Bank, Mansion House, St Paul's

 

Session 1 
 
New Government – A New Direction for 
Regulatory Services? How will CSR impact 
on regulatory services in the next four 
years?  
A session to look at the implications of the 
new Governments policies and spending 
review on regulatory services 

Session 2 
 
Local Government – On the Up or on the 
Down? (part of the problem or part of the 
solution?) 
A session to look at how Local Government 
and regulatory services can respond to the 
challenges of the next few years 
 

Session 3 
 
Social Media – An essential medium for 
engaging communities or new ‘toys’ 
(what’s wrong with email?) 
A session to look at some of the innovative 
and critical uses of new social media to 
engage with and talk to individuals and 
communities. 

 



 
 

BOOKING FORM 
Book online via the events page on www.tradingstandards.gov.uk. Please return by fax  
to 0845 608 9425 or by post to Charlie Ash, TSI, 1 Sylvan Court, Sylvan Way, Southfields Business Park, 
Basildon, SS15 6TH 
 

Delegate(s):   1.     
 

 

Delegate(s):   2.     
 

 

Delegate(s):   3.     
 

 

Delegate(s):   4.     
 

 

Contact Person: 
 
Authority/Organisation: 

 

Address: 
 
 
 
 

 

Dietary Requirements: 
 

 

Email: 
 
Tel:       Fax: 

 
Cost:  Members and their accompanying guests:  £149+ VAT each 
Trade and non-members £199+ VAT each (VAT will be charged at 17.5%) 
 
 
 

Delegate cancellations 
Delegate cancellations must be received in writing 
before 8th November 2010, the fee will be refunded 
less a £50 administration charge. After this date NO 
money will be refunded.  Bookings may be transferred 
to colleagues – please advise of any changes in writing 

http://www.tsi.org.uk/

